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(FAMILY MEDIATOR & SEPARATION COACH) 
 
Stephanie has built a career working for children, youth and their families 
who are experiencing profound crisis.  Upon graduating from the University of 
Waterloo in 1985, Steph began working with children who were in need of 
protection and living in a group home setting.  This led her to a position with 
the Ministry of Community and Social Services at their maximum Secure 
Custody and Treatment facility.  The next 13 years were spent developing 
clinical knowledge and honing her performance in this practical application.   
 
In 2002 Stephanie joined the family of services at McMaster Children’s 
Hospital.  At Mac Steph co-developed Brokerage Services.  This successful 

alternative to the Child Welfare system was designed for families with children who had concurrent and 
complex diagnoses. When these families could no longer adequately manage the significant needs of their 
child within their home, Stephanie was able to coach the families to choose those services that could keep 
their child safe, increase their functional stability and incorporate treatment to eliminate dysfunctional 
behavioural patterns.  These were necessary components to support family healing and reunification. 
 
As the need for these services increased, Steph used her experience as a separation coach to support families 
through the process of change.  Her training in collaborative mediation opened the door to engage families in 
proactive, honest evaluation and positive reconstruction of their relationship with their child.   
 
Stephanie’s involvement in establishing long-standing relationships in many sectors throughout the Hamilton-
Niagara region and her efforts in community development served to enhance the program efficacy for clients 
and service providers alike.  Brokerage Services has become the model for similar services across the province.  
 
Stephanie has training in multiple treatment and crisis modalities.  She received her certificate in Dispute 
Resolution in 2013 from York University.  In 2015 she received her certificate in Mindfulness Based Stress 
Reduction from McMaster. She incorporates the practice of mindfulness into her negotiation and mediation 
practices with children, families and community partners.   
 
Now she is joining Mareas where she can offer individualized attention to families with the support of a multi-
disciplinary team of practitioners who share her goals and hopes for the families they service. 
 
 

 

 

 


